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CDMA  Key Performance Indicators Comparison  

 

VISAFONE QoS KPI’s (SEPTEMBER TO NOVEMBER 2011) 
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STARCOMMS QoS KPI’s (SEPTEMBER TO NOVEMBER 2011) 
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ZOOM QoS KPI’s (SEPTEMBER TO NOVEMBER 2011) 

 

 

 

 

 

 

 

 

97.7

97.8

97.9

98

98.1

98.2

98.3

98.4

98.5

98.6

SEPT OCT NOV TARGET

CSSR Target ≥ 98

CSSR Target ≥ 98

0

1

2

3

4

5

6

SEPT OCT NOV TARGET

TCH Cong Target ≤ 2

TCH Cong Target ≤ 2



7 

 

 

 

 

 

 

 

 

 

 

 

1.7

1.8

1.9

2

2.1

2.2

2.3

SEPT OCT NOV TARGET

Drop Call Rate Target ≤ 2

Drop Call Rate Target ≤ 2

0

20

40

60

80

100

120

SEPT OCT NOV TARGET

PSR Target ≥ 98

PSR Target ≥ 98



8 

 

 

 

 

MULTILINKS QoS KPI’s (SEPTEMBER TO NOVEMBER 2011) 
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