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INTRODUCTION

It is with great pleasure that I present the NCC 2022 

Annual  Report  and Accounts to  our valued 

stakeholders. 

The year 2022 unfolded against the backdrop of a world 

emerging from the grip of the COVID-19 pandemic. This 

unprecedented global challenge led to societal and 

economic upheavals across nations. The consequences 

of this unfortunate event were felt deeply, impacting not 

only lives but also the way businesses were conducted. 

The new reality prompted a shi� to remote working and the adoption of digital technologies to maintain 

business continuity, resulting in a reduction of Operational Expenditures (OPEX) references.

Although the Commission, like other Federal Government agencies (MDAs), continued on-site 

operations, we embraced collaborative tools like Microso� Teams, Zoom, OneDrive, Office365, and more 

to ensure li�le or no disruptions to the provision of services. The Pandemic's a�ermath had a mixed 

impact on the telecommunications sector. While it propelled the adoption of remote work modes, 

leading to increased ICT demand and adoption, it also cast a shadow on global economies, including 

Nigeria's Economic challenges such as limited access to forex, high exchange rates, and persistent 

inflation were felt throughout the year. 

Significant Achievements of the NCC

As a Commission which understands the importance of the telecommunications sector to all other 

sectors, continuous improvement of our processes has enabled us to entrench growth and development 

of the Information and Communication Technology ecosystem

This report stands as a testament to the milestones achieved during the reviewed period:

PROFESSOR UMAR GARBA DANBATTA
FNSE, FRAES, FAEng, FNIEEE
Executive Vice Chairman and 

Chief Executive Office (EVC/CEO) 
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Industry Statistics                                                                 

The industry's progress was evident across various metrics, from Active Voice to Internet segments. 

Notably, Total Active Voice subscriptions surged by 13.87%, reaching an impressive 222,571,568 from the 

previous year's 195,463,898. Internet Subscriptions marked 154,847,901; and Teledensity ascended from 

102.40 to 116.60 by December 2022. Factors such as li�ing SIM Card registration bans, enhanced 

customer experiences, and a surge in subscriber reactivations played a pivotal role in driving this 

positive growth.

The Market Share of Service Deployment by Technology for Mobile, Fixed Wired and Voice over Internet 

Protocol (VoIP) segments accounted for 99.8%, 0.1% and 0.1%, respectively. In the aspect of market share 

relating to mobile GSM Operators, MTN dominated the market with subscriber number of 89,016,678 

(40.06%). This was followed by GLO with 60,290,012 (27.13%); Airtel with 60,065,904; (27.03%); and EMTS 

with 12,852,706, (5.78%).

During the year under review, Total Active Internet Subscriptions also sprang from 141,971,560 in 

December 2021 to 154,847,901 as at December 2022 indicating a percentage increase of 9.07%. Similarly, 

Mobile Active Internet increased by 8.94%. There was also a significant surge in the volume of data 

consumed which was 518,381.78 Terabytes (TB), representing 46.8% increase from the previous year.

Contribution to Gross Domestic Product (GDP)

The telecommunications sector continued to be a vital contributor to Nigeria's Gross Domestic Product 

(GDP), accounting for 13.55% by Q4 2022, equivalent to N2.851 Trillion Naira. This percentage increase 

from 12.61% in Q4 2021 reaffirms the sector's substantial role in propelling our nation's economic 

progress.

Spectrum Assignment

The Commission achieved significant milestones in Spectrum Assignment, including the issuance of 

fi�een new frequency assignments in the Wireless Local Loop and microwave frequency bands. A 

noteworthy accomplishment was the licensing of a 100MHz Time Division Duplex (TDD) in the 3.5 GHz 

Spectrum band to Airtel Networks Limited for International Mobile Telecommunication (IMT) services. 

Strategic Partnership 

Recognizing the power of partnership, we actively engaged with Government MDAs and international 

bodies, resulting in collaborations with CBN on financial inclusion and digital currency (eNaira) 

development. Implementing the USSD model aligned with CBN objectives, while facilitating cost-saving 
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agreements between CBN and Mobile Network Operators (MNOs) demonstrated our dedication to 

driving industry advancement, promoting inclusive, sustainable, and resilient growth of the country.

Consumer Protection

An impressive 99.82% resolution rate was achieved for the 11,075 consumer complaints received. 

Though slight year-on-year reductions were recorded due to unforeseen circumstances and enhanced 

complaint-handling efficiency, our commitment to addressing consumer concerns remains unwavering. 

These complaints were received via the NCC complaint channels i.e., the NCC Contact Centre, NCC 

Consumer Portal, NCC Social Media Platforms (NCC Facebook and Twi�er), Wri�en Complaints and the 

Consumer Affair Bureau (CAB) Twi�er Handle. 

Licensing Activities

We introduced a comprehensive 5-tiered Mobile Virtual Network Operator (MVNO) License framework, 

licensed a 100MHz Time Division Duplex (TDD) to Airtel Networks Limited in the 3.5GHz band, and 

granted SpaceX a landing permit for Low Earth Orbit Satellite Broadband services.

Navigating Challenges and Forging Ahead 

Acknowledging the regulatory challenges faced by the Nigerian Telecom Sector in 2022, including 

taxation issues, infrastructure limitations, we remain steadfast in our resolve to surmount these 

obstacles and ensure sustained sectorial growth.

A Vision for Tomorrow

Our future strategies encompass stakeholder engagement, fostering infrastructure investment, 

designing efficient regulations, and enhancing a competitive landscape. Through these measures, we 

aspire to navigate challenges, drive growth, protect the consumers, encourage operators' efficiency and 

amplify the sector's potential. 

Closing Thoughts

The strides achieved in the past year, coupled with ongoing collaborations with stakeholders, 

government entities, and industry players, position us for a future full of promises. As Nigeria journeys 

into a digital economy, our commitment to proactive policies and collaborative engagements remains 

resolute.

I would like to thank Mr. Clement Omeiza Baiye for his contributions to the industry while serving as a 

Board Commissioner. I am pleased to welcome Professor Mansur Bindawa Auwalu, the Commissioner 

representing the North-West Zone on the Board of the Commission. I believe the Commission and the 

Telecom Industry as a whole will greatly benefit from his wealth of experience.
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My heartfelt appreciation extends to our stakeholders, the Federal Government, the National Assembly, 

the National Judiciary, the Ministry of Communications and Digital Economy, fellow Ministries and 

Agencies, Telecom Operators, Consumers, and our dedicated staff. Together, we forge ahead, united in 

our pursuit of the Commission's goals and objectives.

Thank you.

Prof. Umar Garba Danba�a, FNSE, FRAES, FAENG, FNIEEE.
Executive Vice Chairman/CEO
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INTRODUCTION
1.1  The Commission's Mandate

The mandate of the Commission has been carefully cra�ed and presented in the Commission's 

Commitment, Vision Statement, Mission, and Core Values as shown below:  

1.2  Our Commitment

The Nigerian Communications Commission (NCC) is commi�ed to creating a world-class 

telecommunications environment for all Nigerians. The Commission is driven by three guiding 

principles (the 3Fs); to be Fair, Firm, and Forthright in carrying out its duties and functions as 

the National Telecommunications Regulator. NCC has adopted the following Vision and Mission 

Statements to guide its operations. 

1.3  Our Vision 

A dynamic regulatory environment that ensures universal access to affordable and equitable 

service and supports the nation's economic growth.

1.4  Our Mission 

To support a market driven communications industry and promote universal access.

1.5   Our Core Values
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1.6  Our Credo 

Ÿ Our goal is to ensure the availability of high quality and affordable communications services to 

everyone and everywhere in Nigeria.

Ÿ We shall strive to be fair, firm and forthright in carrying out our mandate with commitment to 

protect the interests of stakeholders.

Ÿ We commit to provide a level playing field in the industry with integrity and transparency.

Ÿ We shall work as a team with a Management that is accountable and responsive; a workforce that 

is hard working, loyal, commi�ed and bounded by professionalism.

Ÿ We shall be sensitive to the yearnings of our employees for whom we shall provide conducive 

working environment for the a�ainment of job satisfaction and self-actualization.

Ÿ We shall treat our employees with respect and dignity, and we shall recognize and reward merit.

1.7  Objectives of the Nigerian Communications Commission

a. To promote the implementation of the national communications or telecommunications 

 policy as may be modified and amended from time to time.

b. To establish a regulatory framework for the Nigerian telecommunications industry and for 

 this purpose, create effective, impartial, and independent regulatory authority.

c. To promote the provision of modern, universal, efficient,  reliable, affordable, and easily 

 accessible communications services and the widest range thereof throughout Nigeria.

d. To encourage local and foreign investments in the Nigerian communications industry and 

 the introduction of innovative services and practices in the industry in accordance with 

 international best practices and trends.

e. To ensure fair competition in all sectors of the Nigerian communications industry and also 

 encourage participation of Nigerians in the ownership, control and management of 

 communications companies and organizations. 

f. To encourage the development of a communications manufacturing and supply sector 

 within the Nigerian economy and also encourage effective research and development 

 efforts by all communications industry practitioners.

g. To protect the rights and interests of service providers and consumers within Nigeria.

h. To ensure that the needs of the disabled and elderly persons are taken into consideration in 

 the provision of communications services.

I. To ensure an efficient management including planning, coordination, allocation, 

 assignment, registration, monitoring and use of scarce national resources in the 

 communications sub-sector, including but not limited to frequency spectrum, numbers, 

 and electronic addresses, and also promote and safeguard national interest, safety and 

 security in the use of the said scarce national resources.
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1.8  FUNCTIONS OF THE NIGERIAN COMMUNICATIONS COMMISSION

a. The facilitation of investments in and entry into the Nigerian market for provision and 

 supply of communications services, equipment, and facilities.

b. The protection and promotion of the interests of consumers against unfair practices 

 including but not limited to ma�ers relating to tariffs and charges for and the availability 

 and quality of communications services, equipment, and facilities.

c. Ensuring that licensees implement and operate the most efficient and accurate billing 

 system, at all time.

d. The promotion of fair competition in the communications industry and protection of 

 communications services and facilities providers from misuse of market power or 

 anticompetitive  and unfair practices by other service or facilities providers or equipment 

 suppliers.

e. Proposing and effecting amendments to license conditions in accordance with the 

 objectives and provisions of this Act. 

f. Fixing and collecting fees for grant of communications licenses and other regulatory 

 services provided by the Commission.

g. The development and monitoring of performance standards and indices relating to the 

 quality of telephone and other communications services and facilities supplied to 

 consumers in Nigeria having regard for the best international performance indicators.

h. Making and enforcement of such regulations as may be necessary under this Act to give full 

 force and effect to the provisions of this Act.

I. Management and administration of frequency spectrum for the communications sector 

 and assisting the National Frequency Management Council (NFMC) in developing a 

 national frequency plan.

j. Development, management and administration of a national numbering plan and 

 electronic addresses plan and the assignment of numbers and electronic addresses to 

 licensees.

k. Proposing, adopting, publishing, and enforcing technical specifications and standards for 

 the importation and use of communications equipment in Nigeria and for connecting or 

 interconnecting communications equipment and systems.

l. The formulation and management of Nigeria's inputs into the se�ing of international 

 technical standards for communications services and equipment.

m. Encouraging and promoting infrastructure sharing amongst licensees and providing 

 regulatory guidelines thereon. 



NIGERIAN COMMUNICATIONS COMMISSION (NCC)

5
2022 ANNUAL REPORT & ACCOUNTS FOR THE YEAR ENDED 31ST DECEMBER, 2022

n. Examining and resolving complaints and objections filed by and disputes between licensed 

 operators, subscribers or any other person involved in the communications industry, using 

 such dispute-resolution methods as the Commission may determine from time to time 

 including mediation and arbitration.

o. Preparation and implementation of programmes and plans that promote and ensure the 

 development of the communications industry and the provision of communications 

 services in Nigeria.

p. Designing, managing and implementing Universal Access strategy and programme in 

 accordance with Federal Government's general policy and objectives thereon.

q. Advising the Minister on the formulation of the general policies for the communications 

 industry and generally on ma�ers relating to the communications industry in the exercise 

 of the Minister's functions and responsibilities under this Act.

r. Preparation and implementation of programmes and plans that promote and ensure the 

 development of the communications industry and the provision of communications 

 services in Nigeria.

s. Implementation of the Government's general policies on communications industry and the 

 execution of all such other functions and responsibilities as are given to the Commission 

 under this Act or are incidental or related thereto.

t. Generally advising and assisting communications industry stakeholders and practitioners 

 with a view to the development of the industry and a�aining the objectives of this Act and 

 its subsidiary legislation.

u. Representation of Nigeria at proceedings of international organizations and fora on ma�ers 

 relating to regulation of communications and ma�ers ancillary and connected thereto. 

v. The general responsibility for economic and technical regulation of the communications 

 industry.
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NCC BOARD OF COMMISSIONERS

Professor Adeolu Akande, PhD is the Chairman of 

the Board of Commissioners of the Nigerian 

Communications Commission.

Until his appointment by President Muhammadu 

Buhari to the Governing Board of NCC, Prof. 

Akande was the Chairman, Board of National 

Information Technology Development Agency 

(NITDA).

An eminent academic, consummate professional 

and all-round gentleman, a significant part of Prof. 

Adeolu Akande's life has been devoted to the 

service of Nigeria and her people – as a resourceful 

journalist, a teacher and top-level public servant.

Akande is a Professor of Comparative Politics and 

Political Communication at the Igbinedion 

University, Okada, Edo State where he also served as the Director of the Centre for Presidential 

Studies. He a�ended Anwar-ul-Islam High School, Iseyin and the Oyo State College of Arts and 

Science, Ile-Ife before studying Political Science at the University of Ibadan. He obtained his B.SC, 

M.SC and PhD at Nigeria's premier university, University of Ibadan, where he also worked as a 

lecturer. Professor Akande is also a Barrister and Solicitor of the Supreme Court of   Nigeria.

As a veteran journalist, he le� indelible footprints in Nigeria's vibrant newspaper industry as 

Regional Editor, Southwest of the Punch Newspapers; Deputy Editor/Acting Editor, Sunday 

Tribune, and Editor-in-Chief of the pro-democracy magazine, Omega Weekly.

Beyond his journalism and academia credentials, Akande served as Deputy Chief Press Secretary 

and later as Special Assistant, Research and Communications Strategy to the President of the 

Federal Republic of Nigeria. He was also Chief of Staff to the former Governor of Oyo State, Senator 

Abiola Ajimobi (late).

Among his other initiatives and affiliations, Akande is the founder of the Adeolu Akande 

Foundation – a non-profit organization with the vision of interventions based on promoting the 

dignity of the individual. Rather than give philanthropy away, the foundation invests in people 

through scholarships, seed funding, youth empowerment and skill acquisition. 

 

PROFESSOR ADEOLU AKANDE
Chairman of the Board of Commissioners

of the Nigerian Communications Commission.
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Prof. Umar Garba Danba�a is the Executive Vice-

Chairman and Chief Executive Officer (EVC/CEO) 

of the Nigerian Communications Commission 

(NCC). He is currently serving a second term of five 

years in office, following the approval of President 

Muhammadu Buhari in 2020. 

Danba�a earned BEng and MSc degrees from the 

Technical University of Wroclaw in Poland and 

received his PhD from the University of Manchester 

Institute of Science and Technology. 

The multiple award-winning professor successfully 

spearheaded the a�ainment and surpassing of 

Nigeria's national broadband target in 2018, and he 

is currently among those leading the charge for the 

realisation of the new national broadband target of 70% by 2025, a�er the country achieved and 

surpassed its earlier national target of 30% penetration in 2018.

Through effective regulatory regime and various cu�ing-edge initiatives, Danba�a has 

strengthened the role of telecommunications sector as a major contributor to the country's Gross 

Domestic Product (GDP) growth, and boosted telecoms investment inflows from $36 billion to over 

$70 billion since 2015, among others. 

Before his appointment to lead NCC in 2015, Danba�a, who is a Professor of Telecommunications 

Engineering, worked in academia as a lecturer where he supervised more than sixty (60) PhD, MEng 

and BEng projects in diverse areas of telecommunications, rising to the position of Acting Vice-

Chancellor in a Nigerian university. 

He was the Vice-President of the Digital Bridge Institute (DBI), an international centre for advanced 

communications studies established in 2004 by the NCC for capacity building in diverse areas of 

Information and Communication Technology (ICT). 

While at DBI, Danba�a developed expertise in key areas of ICT  implementation, policy and 

regulation, including: Regulation of the Telecommunications Sector of the Nigerian Economy; 

Competition, Interconnection and Price Regulations in a Developing Economy; and Issues 

Concerning Authorisation of Telecommunications Services in a Developing Economy.

PROFESSOR UMAR GARBA DANBATTA
FNSE, FRAES, FAEng, FNIEEE
Executive Vice Chairman and 

Chief Executive Office (EVC/CEO) 
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The other areas of his expertise are Strategies for ensuring Universal Access and Service to 

Telecommunications Services; Strategies towards Effective Spectrum Management in a Developing 

Economy; Issues on Institutional and Legal Framework for Effective Regulation of 

Telecommunications Services; and, New and Emerging Technologies and Impact on Regulation of 

the Telecommunications Sector of a Developing Economy, among others.

Prof. Danba�a has served two terms of five years each as a Member of Council for the Regulation of 

Engineering in Nigeria (COREN). He is a Fellow of many professional bodies and has received 

several distinguished awards and certificates of honour both nationally and internationally, 

including the prestigious Zik Prize in Professional Leadership. His strides in reviving the 

Emergency Communications Centres (ECCs) and the introduction of harmonised national 

emergency communication number, 112, helped the NCC to win the International Public Relations 

Association Golden Award in the year 2020, as the ECCs played a pivotal role in containing the 

COVID-19 pandemic in Nigeria. The fellowships and awards conferred on him include:

Fellowships: 

Ÿ Fellow, Nigeria Academy of Engineering (FAEng);

Ÿ Fellow, Nigerian Society of Engineers (FNSE);

Ÿ Fellow, Institute of Electrical and Electronic Engineering (FIEEE);

Ÿ Fellow, Renewable and Alternative Energy Society of Nigeria (FRAES).

 

Honorary Degrees:

Ÿ Ph.D. (Honorary Causa), University of Jos

Selected Awards for Danba�a and NCC under his leadership: 

Ÿ European Award for Best Practices 2016 by an EU Organisation in Brussels, Belgium.

Ÿ Quality Achievement Award for Best Practices by European Society for Quality Research  

      (ESQR) 2017

Ÿ Exceptional Public Service Performance in the Platinum Category (Bureau of Public Service 

      Reform) Leadership Newspapers Award of Government Agency of the Year

Ÿ Chief Executive Officer of the Year (Tell Magazine)

Ÿ African Regulator of the Year at the African Information Technology and Telecom Awards 

      (AITTA) in Accra, Ghana.

Ÿ Regulator of the Year by African Leadership Magazine in New York, USA.

Ÿ Telecoms Personality of the Year - 12th Nigerian Telecoms Award, Lagos

Ÿ Telecom Man of the Year 2017--Nigeria Tech Innovation & Telecom Awards (NTITA)

Ÿ Telecoms Man of the Year 2018--Nigeria Tech Innovation & Telecom Awards (NTITA)

Ÿ Lead Presenter- Senior Executive Course (SEC) of the national Institute for Policy and 

      Strategic Studies (NIPS)

Ÿ 2016 Nigerian Academy of Engineering Lecture Presenter
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Ÿ Regulator of the Year by Nigerian Communications Week

Ÿ Fellow of Renewal and Alternative Energy Society of Nigeria (RAESON)

Ÿ Personality of the Year by the Lagos Chamber of Commerce Industry, Mines and Agriculture

Ÿ African Quality Achievement Award 2016 by African Quality Institute

Ÿ Human Rights Government Agency of the Year by Constitutional Rights Awareness and 

      Liberty Initiative (CRALI)

Ÿ 2017-Beacon of ICT Awards as Telecom Regulator of the Year

Ÿ Beacon of ICT Awards: Best Use of Social Media

Ÿ Authority Newspaper Exemplary Public Service Award, 2017

Ÿ Most Responsive CEO of the Year (Public Service) by House of Representatives Press Corp 

      (2018)

Ÿ The Outstanding Leadership in Broadband Penetration (The 2nd Daar Awards for 

      Outstanding Performance & Good Governance) 2018

Ÿ Award of excellence in Technological Development & Leadership Heroes (Kano Heroes 

      Awards 2017).   

Ÿ Pan African Telecomm Regulatory Excellence Nigerian Communications Commission 

     (Africa Digital Heroes Awards (October 2019)

Ÿ Government Agency of the Year (Beacon of ICT Awards)

Ÿ Telecom Personality of the Year Nigeria Tech Innovation & Telecom Awards (NTITA) 

      September 2019.

Ÿ Regulator of the Year Award (NCC) Nigeria Tech Innovation & Telecom Awards (NTITA) 

      September 2019.

Ÿ National Public Servant of the Year, 2018 Business Journal Award (September 2019)

Ÿ Telecom Personality of the Year ICT Watch Awards (July 2019)

Ÿ Regulator of the Year Award ICT Watch Awards (July 2019)

Ÿ Award of Excellence by Head of Civil Service of the Federation to NCC (September 2019)

Ÿ ITU Telecom World Awards 2019 to NCC for its commitment as a valuable partner 

      (September 2019

Ÿ Most Innovative Federal Regulatory Agency of the Year (NiTA Awards November 2019)

Ÿ Goodwill Ambassador Award in security and emergency management (Security and 

      Emergency Management Awards SAEMA 2019.

Ÿ Outstanding Accomplishments in Emergency Management (SEMA 2020)

Ÿ Man of the Year 2020, Money Report Magazine

 

     Prof Danba�a, an author and philanthropist, is married with children.



NIGERIAN COMMUNICATIONS COMMISSION (NCC)

11
2022 ANNUAL REPORT & ACCOUNTS FOR THE YEAR ENDED 31ST DECEMBER, 2022

Engr. Ubale Ahmed Shehu Maska is the Executive 

Commissioner (Technical Services) of the Nigerian 

Communications Commission.

Following his graduation with a Bachelor of 

Engineering (B.Eng.) - Electrical from the Ahmadu 

Bello University (ABU), Zaria in 1982, Eng. Ubale 

Maska proceeded to Rivers State University of 

Science and Technology in Port Harcourt where he 

served as a teaching and laboratory assistant in the 

Electrical Engineering Department during his 

National Youth Service Corps (NYSC) primary 

assignment.

He returned to ABU in 1983 as a Graduate Assistant 

in the Department of Electrical Engineering and 

was later promoted to Assistant Lecturer in 1986. 

During this period, he pursued and obtained a master's degree (MSc.) in Electronics and 

Telecommunications from his alma mater.

Engr. Maska joined the National Universities Commission (NUC) in 1989, leaving in 1997 as Head of 

Hardware & Networking Division a�er also having served as Head of the System Administration 

Team of the NUC's computer network, and representing the NUC on the steering commi�ee of the 

Nigerian Internet Group (NIG). Engr. Maska obtained his second master's degree in so�ware 

systems Engineering from the University of Sheffield in the United Kingdom, gaining experience in 

the design and deployment of automatic control systems as part of the Master's programme in 

Lunen, Germany. 

Engr. Maska later joined the Petroleum Equalisation Fund (Management) Board (PEFB) as Manager 

in charge of its Management Information System (MIS) in May, 1997, where he spearheaded the 

development of various so�ware packages to meet the needs of all arms of the fund and the training 

of more than half the workforce of the PEFB in basic computing skills. He also led the planning of 

the PEFB's computerisation project for deploying Local Area Networks (LANs) in the Fund's Abuja 

and Lagos offices and other smaller installations in 22 NNPC depots across the country and 

connecting all networks together into a Wide Area Network (WAN) via satellite.

Following his stint at the PEFB, Engr. Maska moved to the Nigeria Social Insurance Trust Fund 

(NSITF) in October 1999 as a Deputy General Manager in charge of Information Technology where 

Executive Commissioner 
(Technical Services) 

ENGR. UBALE AHMED SHEHU MASKA 
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he was responsible for all computing facilities and the LAN deployment and networking of the 

NSITF's Northern offices.

In 2001, Engr. Ubale Maska joined the Nigerian Communications Commission as a Deputy Director 

in the Engineering Directorate (now split into the Spectrum Administration and Technical 

Standards & Network Integrity Departments). He was part of the team that pioneered the Spectrum 

Administration procedures and processes in respect of commercial Spectrum in Nigeria and the 

creation of a Spectrum Pricing Structure for the nation. He was also a member of the team 

responsible for the initial automation of Frequency Management Records, the establishment of the 

initial National Frequency Allocation Table in accordance with the ITU's recommendations and 

participated in the resolution of several frequency interference issues. Notably, he represented the 

NCC at the International Telecommunications Union (ITU) – World Radio Conference (WRC), 2003.

He then moved to the Technical Research & Standards Directorate where he participated in the 

preparatory meetings of the ITU – World Telecommunication Standardization Assembly (WTSA), 

2008. He was then appointed Head of Cyber Security in the newly created New Media & Information 

Security Department, where he initiated the process of establishing the Computer Emergency 

Response Team (CERT) for Nigeria, and initiated collaborative relationships with numerous 

international bodies, most notably the United States Federal Bureau of Investigation (FBI) on Cyber 

Security issues.

Engr. Maska was then posted to Compliance Monitoring and Enforcement Department in 2011, 

where he spearheaded the formation of the Industry Working Group on Multiple 

Taxation/Regulation in Nigeria and was promoted Director of the Department in 2012. 

Engr. Ubale A. S. Maska is currently the chairman of the Broadband Implementation Steering 

Commi�ee (BISC) of the Nigerian Broadband Plan (2020-2025), which was launched by the 

President of the Federal Republic of Nigeria on 19th of March 2020. He is also a member of the 

Nigerian Society of Engineers and is happily married with children.
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Mr. Adeleke Morounfolu Adewolu is the 

E xe c ut ive  Co m m i ss i o n e r  ( Sta keh o lde r 

Management) of the Nigerian Communications 

Commission.

A lawyer by profession, a seasoned administrator 

and project manager, Adeleke Adewolu has 

acquired extensive experience in legal practice, 

governance, reform and public administration. He 

is a Barrister and Solicitor of the Supreme Court of 

Nigeria (1986) and Solicitor of the Supreme Court 

of England & Wales (1999).

Over a career spanning 30 years, Adeleke has 

served in numerous private and public 

institutions of repute in Nigeria and the United 

Kingdom. He served as State Commissioner for 

Special Duties and Inter Governmental Affairs in Ogun State from 2015 - 2019. Prior to that he was 

Special Adviser (Research & Documentation) to the Governor of Ogun State (2011-2015), where he 

coordinated the Fast Track Recruitment of 10,000 workers during the first 100 days of Senator 

Ibikunle Amosun led administration. Between 2005 and 2007, he worked as a Special Assistant on 

Legal and Legislative Ma�ers to the Senate President in the National Assembly.

An experienced project manager and legal practitioner with vast, hands-on knowledge of the 

implementation of Reform and Social Investment Programmes, Adeleke has direct experience 

managing multi-party stakeholders and high-level representation from the government, the private 

sector, multilateral agencies and international organisations including the Bureau of Information 

Communication Technology (ICT). He has served as liaison with the National Economic Council 

(NEC), Nigerian Governors Forum (NGF), Progressive Governors Forum (PGF), D.A.W.N 

Commission and the South-West Governors Forum.

As Ogun State Commissioner for Special Duties, he managed the implementation and performance 

monitoring of the French Development Agency (AFD) funded Ogun Water Sector Reform project. In 

his capacity as the State Focal Person for the Federal Government of Nigeria's Social Investment 

Programme (SIP), he coordinated, mobilised resources, and managed stakeholder relationships 

with partner institutions and engaged over 2000 women as Food Vendors under the Home-Grown 

School Feeding Programme that provided a hot meal daily to over 200,000 primary school pupils. 

He also coordinated and monitored the placement of over 18,000 unemployed graduate youths 

Executive Commissioner 
(Stakeholder Management)

MR. ADELEKE MOROUNFOLU ADEWOLU 
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under the N-Power Graduate Employment programme.

A certified PRINCE2 Project Manager, Adeleke also served in several roles for 13 years, as Senior 

Caseworker, Business Information System Team Lead and IT System Releases Manager at the Legal 

Services Commission of the United Kingdom where he oversaw the maintenance of IT systems, 

related training and guidance material, user management, configuration management, risk 

identification management and data validation.

Adeleke a�ended Igbobi College, Lagos and Abeokuta Grammar School, Abeokuta. An alumnus of 

the University of Ife (now Obafemi Awolowo University (1981- 1985), he was called to the Nigerian 

Bar in 1986 and began his legal practice in the Chambers of Prince Bola Ajibola S.A.N & Co. He 

undertook the Qualified Lawyers Transfer Test for England & Wales at BPP Law School, Holborn, 

London in 1998 and was admi�ed as a Solicitor of the Supreme Court of England & Wales in 1999.

He has travelled extensively across four continents of the world and remains a staunch proponent 

of the global economy and believes that the continuous growth of the digital economy in Nigeria 

will be a major factor in the a�ainment of sustainable development for the country. Adeleke is 

married with children.
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Prof. Millionaire Freeborn Nestor Abowei 
Prof. Abowei currently serves on the Board of the 
Nigerian Communications Commission as a 
Commissioner. He was appointed as a member of 
the Board in 2019, having had a successful career 
in research, advocacy, public administration and 
oil and gas. With over 39 years post-graduation 
experience, his illustrious career in the private 
and public sectors exemplifies the multi-sectoral 
and multi-disciplinary mix required for the 
challenging role he currently plays at the 
Commission.

A consummate engineer with bias in chemical 
and petroleum engineering, Prof. Abowei is an 
alumnus of University of Lagos where he obtained 
his Doctor of Philosophy Degree (Phd) in 1991. He 
had earlier obtained his Masters and Bachelor 
Degrees from the Rivers State University of 

Science & Technology (RSUST) in 1982 and 1986 respectively. Prof Abowei served the Nation as a 
Youth Corp Member under the mandatory National Youth Service Scheme in 1982/83 and upon 
successful completion, he was awarded a National Certificate for meritorious service by the then 
President, Alhaji Shehu Shagari. 

His career profile dates back to 1985 when he was appointed a lecturer in his alma mater, RSUST, on 
account of his exceptional academic performance. In that same year, Prof Abowei was honoured 
with the best graduating student award from the RSUST, in recognition of his stellar performance 
during his Masters in Technology programme.

At RSUST, he taught, researched and supervised degree candidates at various levels in the fields of 
chemical, petrochemical and petroleum engineering courses. On the heels of a distinguished 
academic trajectory spanning 3 decades, he was promoted by RSUST to the rank of a Professor in 
Chemical Engineering in 1997.   

As a public administrator, the high point of his career was in 2012 when he was appointed as 
Secretary to the Bayelsa State Government. He was later to become the gubernatorial candidate of 
the All National Progressives Party in the 2003 elections.     

Prof. Abowei is a member of various national and international professional bodies such as the 
Council for the Regulation of Engineering in Nigeria, Nigerian Society of Engineers, and American 
Society of Environmentalists. 

He is a prolific writer who has to his credit, over 110 publications in respected academic journals and 
is the author of several literatures and reference materials in his field of expertise- Chemical 
Engineering.  He is happily married with children and enjoys reading, swimming and travelling.

Commissioner/Member of the Board
PROF. MILLIONAIRE FREEBORN NESTOR ABOWEI 
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Mr. Aliyu Saidu Abubakar is a 

Commissioner/Member of the Board of the 

Nigerian Communications Commission.

Hailing from Bauchi State, Aliyu Saidu is an 

experienced technocrat, administrator, and 

mobilisation expert. Academically trained at the 

Abubakar Tafawa Balewa University and the 

Professor Iya Abubakar Resource Centre, Bauchi, 

he has worked in numerous companies and 

organisations including S. A. Hawajo Enterprises 

Limited and NAL Merchant Bank. His career 

includes serving as General Manager/CEO 

Yankari Transport Corporation and Managing 

Director of Hydar Investment Nigeria Limited.

His interests include agriculture, politics, and ICT. 

He is happily married with children.

Commissioner/Member of the Board
MR. ALIYU SAIDU ABUBAKAR
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Mallam  Abdulazeez  Mohammed Salman

is a Commissioner/Member of the Board of the 

Nigerian Communications Commission.

A native of Ilorin from Ilorin-East Local 

Government Area in Kwara State, Mallam Salman 

a�ended the Nigerian Military School Zaria, and 

proceeded to the prestigious University of Ilorin, 

where he obtained a B.Sc. in Computer Science. He 

has a master's degree in information technology 

from LAUTEC Ogbomosho, and has a�ended 

several international conferences and trainings 

on Digital Transformation, Strategic Innovation, 

Emotional Intelligence, Enhancing Management 

and Leadership Impact (ILM endorsed), Inter-

African Group Board of Directors program, World 

Radio Conference, etc.

A renowned political activist, Mallam Salman is also a member of many non-political associations, 

such as Guards Polo, Abuja and a philanthropist. He was a member of the Contact and Mobilisation 

Commi�ee during the APC 2018/19 Presidential Campaign Council. In 2019, Mallam Salman was 

appointed by President Mohammed Buhari, as a Commissioner representing North-Central Geo-

Political Zone on the Governing Board of the Nigerian Communications Commission. He is happily 

married with children.

Commissioner/Member of the Board
MALLAM ABDULAZEEZ MOHAMMED SALMAN
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Chief Uche Onwude is a Commissioner/Member 

of the Board of the Nigeria Communications 

Commission (NCC).

An indigene of Imo State, Onwude's rich and 

illustrious professional career, spanning over 18 

years in the downstream Oil and Gas sector of the 

Nigerian economy, has seen him serve as Account 

Officer in MRS Oil and Gas Co. Ltd, Financial 

Controller and subsequently General Manager, 

Finance and Administration at Northwest 

Petroleum and Gas Company Ltd., and Managing 

Director/Chief Executive Officer at Aximites 

Energy Limited.

Chief Onwude earned a BSc. in Accountancy from 

Enugu State University of Science and Technology and MBA from Nnamdi Azikiwe University. He 

has a�ended various courses, workshops and seminars on ICT, as well as numerous leadership and 

managerial courses, within and outside the country.

He is the Chairman of Omenka Foundation, a reputable Non-Governmental Organisation actively 

involved in education (providing scholarships) and health (providing medical interventions and 

outreaches) in rural areas. Onwude is a member of various professional bodies including, but not 

limited to, the African Business Roundtable, the Nigeria Institute of Management (Chartered), the 

Energy Institute (MEI) London. He is a United Nations Ambassador of Peace and has received 

various awards and recognitions of excellence, humanitarianism, and philanthropy, including the 

African Business Roundtable's prestigious honour of Humanitarian/Inspirational Award of 

Excellence in Paris, 2015.

In 2018, Chief Onwude was appointed by President Muhammadu Buhari as a member, representing 

the South-East Zone on the Governing Board of the National Information Technology Development 

Agency (NITDA). He held this position until his appointment as Commissioner/Member of the 

Board of the Nigeria Communications Commission (NCC). He is happily married with a child.

Commissioner/Member of the Board
CHIEF UCHE ONWUDE 
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Professor Mansur Bindawa Auwalu  is a 

Commissioner/ Member of the Board of the 

Nigerian Communications Commission.  

An indigene of Bindawa in Katsina State, Prof. 

Auwalu obtained a Bachelor of Science degree in 

Agriculture (Upper Second Class (Honours) 

division) from the famous Ahmadu Bello 

University (ABU), Zaria in 1984, a Master of 

Science degree in Agronomy from the same 

University, in 1989, and a Ph. D (Agronomy) 

awarded by Abubakar Tafawa Balewa University 

(ATBU), Bauchi in 1995.

Prof. Auwalu is a teacher, researcher, and 

university administrator.  The academic career of 

Auwalu saw him rise to become a Professor of Horticulture in 2004 at the ATBU. Besides his copious 

contributions to global knowledge pool with over fi�y (50) published articles in international and 

local journals and edited proceedings, Prof. Auwalu has also mentored many undergraduate, 

masters, and doctorate candidates. In administration, he was a Head of Department, Dean of Faculty 

and Director of Endowment at the ATBU among other responsibilities, in addition to being an 

External Examiner to many universities in Nigeria.

In 2007, Prof. Auwalu transferred his services from ATBU, Bauchi to Bayero University Kano (BUK) 

in order to strengthen a newly established Faculty of Agriculture.  At BUK, he has mentored many 

young academics and served as Dean of Agriculture between 2009 and 2013.

In addition to academic and administrative responsibilities, Prof. Auwalu has been involved in 

many community services.  He is a member of several philanthropic and non-profit organisation as 

well as learned societies.

Prof. Auwalu has visited many universities in the UK, Egypt, Ghana, Iran, Malaysia and United Arab 

Emirates for the purposes of collaboration and capacity building.

 He is happily married with children and grandchildren.

Commissioner/Member of the Board
PROFESSOR MANSUR BINDAWA AUWALU
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NCC'S 
ORGANISATIONAL 

STRUCTURE
The Nigerian Communications Commission's organisational structure is comprised of the Office of 

the Board Chairman, Office of Executive Vice Chairman (EVC), Office of the Executive 

Commissioner, Stakeholder Management (ECSM), Office of the Executive Commissioner, Technical 

Services (ECTS) and Twenty-two (22) Departments.

The Executive Vice Chairman (EVC) is the Chief Executive Officer of the Commission and directly 

oversees nine (9) Departments. 

The ECSM directly supervises the Departments charged with addressing the needs of 

telecommunications industry stakeholders including vendors, service providers and consumers. 

The Departments under this office are:  Legal & Regulatory Services (L&RS), Compliance 

Monitoring & Enforcement (CME), the Consumer Affairs (CA), Licencing & Authorisation, and 

Zonal Operations.

The ECTS directly supervises the Departments charged with the oversight of Technical Standards, 

Spectrum and Engineering issues governing the Nigerian Telecommunications Industry. The 

Departments are: Spectrum Administration, New Media and Information Security, Technical 

Standards and Network Integrity, Research and Development, Projects and Information 

Technology.

The organogram depicts the Commission's structure.
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4.1   Annual Industry Statistics Performance Report for The Year 2022

The analysed data contained in the performance report table below were provided by the Mobile 

(GSM) Operators; [MTN, GLOBACOM, AIRTEL, and EMTS], Fixed Wired Operators; [MTN FIXED, 

GLO FIXED, 21st CENTURY TECHNOLOGIES and IPNX] and Voice over Internet Protocol Operators 

(VoIP) [SMILE and NTEL]. 

INDUSTRY STATISTICS

Table 4.1: Telecoms Industry Statistics as of December, 2021 (Q4) and December, 2022 (Q4)

4.2  Active Voice and Internet Segments 

The number of Total Active Voice Subscriptions recorded at the end of year 2022 was 222,571,568 

subscriptions while Active Internet Subscription stood at 154,847,901. A year -on- year comparative 

review of the year 2021 and year 2022 indicates that the Total Active Voice Subscription increased 

from 195,463,898 in 2021 to 222,571,568 at the end of 2022. This shows 13.87% growth in Total Active 

Voice subscriptions within the period.  This phenomenal rise in Operators' subscriber base was 

a�ributed to the li�ing of the ban on SIM card registration, sustained new subscriber acquisition 

drive, improved customer experience/satisfaction, and high volume of reactivation by subscribers 

within the year. Teledensity also appreciated from 102.40 in 2021 to 116.60 as at December 2022. 

 

Service Category  

 

Connected Lines  

 

Active Voice Subscribers  

 

%Change  

  Dec-21 Dec-22 Dec-21 Dec-22  

Mobile (GSM)   304,048,720  316,639,381  195,128,265  222,225,300  13.89 

Fixed Wired   218,354  218,905  106,385  96,996 (8.83) 

VoIP  1,114,366  1,202,561  229,248 249,272  8.73 

Total  305,381,440  318,060,847  195,463,898  222,571,568  13.87 

Teledensity  (190M)   159.98 166.62 102.40 116.60 13.87 

Total Active Internet   305,229,003  317,909,668  141,971,560  154,847,901  9.07 

Broadband 

Penetration   

- - 40.88% 47.36% 15.85% 
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Fig 4.1:  Trend of Total Active Voice Subscriptions (December 2021– December 2022)

Fig 4.2: Trend of Teledensity (December 2021 – December 2022)
Note: Teledensity was calculated based on population estimate of 190 million 
(UN/ITU 2017 Nigerian population estimate). 
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4.3  Market Share of Service Deployment by Technology as at December 2022  

As of December 2022, the Mobile (GSM), Fixed Wired and Voice over Internet Protocol (VoIP) 

market segments accounted for 99.8%; 0.1%; and 0.1% respectively of the entire market share in 

terms of technology deployment.   

Table 4.2: Percentage of Market Share of Service Deployment by Technology as of Dec 2022

Fig 4.3:  Market Share of Service Deployment by Technology as of December 2022

Fig 4.4: Market Share of Mobile (GSM) Operators as at December, 2022
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99.8%  0.1%  0.1%  
 

Market�share�of�GSM�Operators�as�at�December�2022

40.0627.03

5.78

27.13



NIGERIAN COMMUNICATIONS COMMISSION (NCC)

27
2022 ANNUAL REPORT & ACCOUNTS FOR THE YEAR ENDED 31ST DECEMBER, 2022

Table 4.3: Market Share of Mobile (GSM) Operators as at December 2022

4.4  Active Internet Segment

Total Active Internet Subscriptions increased from 141,971,560 in December 2021 to 154,847,901 as at 

December 2022. This demonstrates a percentage rise of 9.07%.

Also, Mobile Active Internet had a boost from 141,617,023 subscriptions in December 2021 to 

154,277,373 subscriptions as at the end of December 2022. This indicates a percentage growth of 

8.94% growth within the period under review.  

 Fig 4.5: Trend of Total Active Internet Subscriptions (December 2021 – December, 2022) 

Table 4.4: Total Active Internet Subscription Dec 2021 – Dec 2022

MONTH  Dec-21  Jan-22  Feb-22  Mar-22  Apr-22  May-22  Jun-22  

 TOTAL ACTIVE INTERNET SUBSCRIPTION DEC 2021 – DEC 2022  

Active 

Internet 

Subscriptions  

141,971,560  143,564,481  144,059,086  145,851,496  148,101,789  150,363,423  151,332,090  

MONTH  July-22  Aug-22  Sept-22  Oct-22  Nov-22  Dec-22   

Active 

Internet 

Subscriptions
 

152,081,551
 

152,279,645
 
152,784,980

 
152,710,160

 
152,891,470

 
154,847,901
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4.5  Broadband Penetration 

The Broadband penetration figure as at December 2022 stood at 47.36% which represents 15.8% 

growth, compared to 40.88% reported in December 2021. 

 Fig 4.6: Broadband Penetration Rate December 2021 – December 2022 

4.6 Internet Usage Summary 

The total volume of data consumed by subscribers increased to 518,381.78 Terabytes (TB) in the 

year 2022 from 353,118.89TB in the year 2021. This represents 46.8% surge in data consumption 

within the period (See fig 1.6 below). 

Fig 4.7: Internet Data Usage Statistics December 2021 – December 2022

21-Dec  22-Jan  22-Feb   22-Mar   22-Apr   22-May   22-Jun   22-Jul   22-Aug   22-Sep   22-Oct   22-Nov   22-Dec

600,000,000

500,000,000

400,000,000

300,000,000

200,000,000

100,000,000

0,00

21-
Dec, 353,

118.89

22-
Dec, 518,
381.78



NIGERIAN COMMUNICATIONS COMMISSION (NCC)

29
2022 ANNUAL REPORT & ACCOUNTS FOR THE YEAR ENDED 31ST DECEMBER, 2022

4.7  Balance of Payment 

During the period under consideration, the Commission participated in all the quarterly meetings 

of the National Balance of Payments Technical Commi�ee (NBOPTC).  The objective of the 

meetings was to collect and validate data input from MDAs for the compilation of the Balance of 

Payments (BOP) Statistics for Nigeria by Central Bank of Nigeria (CBN). The data sets presented 

were reviewed and validated by the Commi�ee members. Below is a summary and comparison 

between Q3 and Q2, 2022.

Table 4.5: Balance of Payment figures for the 4th Quarter, 2022

4.8 Telecommunications and Information Services Sector's Contribution to Nigerian Gross 

Domestic Products (GDP) at the End of Fourth Quarter (Q4), 2022 

According to the latest quarterly publication released by the National Bureau of Statistics (NBS), 

the contribution of the Telecommunications and Information Services sector to GDP at the end of 

Fourth Quarter (Q4) 2022 stood at 13.55%. In terms of financial value, the sector's contribution to the 

Nation's GDP was N2.851 Trillion Naira as at the end of Fourth Quarter (Q4) 2022. Comparatively, 

Telecoms' contribution to GDP increased from 12.61% in Fourth Quarter 2021 to 13.55% as at the end 

of Fourth Quarter 2022 representing 0.94%  increase in that year.

Table 4.6: Percentage Contribution of the Telecommunications Sector to GDP (Q4, 2020–Q4, 2022)

Source: National Bureau of Statistics (NBS) website.
 

Quarters  Q4`20  Q1`21  Q2’21  Q3`21  Q4’21  Q1’22  Q2’22  Q3’22  Q4’22

% Contribution  12.45  11.66  14.42  11.94  12.61  12.94  15.00  12.85  13.55
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Fig4.8: Percentage Contribution of the Telecommunications Sector to GDP (Q4, 2020– Q4, 2022) 

Source: National Bureau of Statistics (NBS) website.

Table 4.7: Internet Service Providers year 2022 activity

4.9 Internet Service Providers' Activity Summary  

During the period under review, questionnaires were administered to 190 operational Internet 

Service Providers for submission of subscriber/network statistical data in year 2022. 

S/N 

 

INDICATORS  

 

 

Q1,2022  

 

Q2, 2022  

 

 

Q3,2022  

 

Q4,2022  % CHANGE  

Q3&Q4,2022  

1 Total  Connected Internet 

Subscriptions  

376,740  394,007  415,099  NIL          - 

2 Total Active Subscriptions  210,597  191,426  204,810  208,612  2% 

3 Installed Bandwidth Capacity  5,454 5,707 5,769   5,966 3.3 

4 Total Corporate 

subscriptions  

22,974 21,500 41,504 26,724 -55% 

5 Total Retail subscriptions  187,142  170,071  165,686  164,004  -1.0% 

6 Point of Presence (PoP)  1,953 2,063 2,146 1,977       -9% 

7 
Number Of Responses from 

Submissions Made by ISPs  

 

102 110 114 

 

121 6% 
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I.  Total number of Active Internet subscriptions increased to 208,612 in the 4th Quarter, 2022  

 from 204,810 recorded in the 3rd Quarter, 2022 indicating a 2% increase. 

ii. Installed Bandwidth Capacity increased to 5,966Gbps in the 4th Quarter, 2022 indicating a 

 3.3% increase over the 3rd Quarter, 2022 which recorded 5,769Gbps bandwidth capacity. 

iii. Corporate subscriptions decreased to 26,724 in the 4th Quarter, 2022 from 41,504 

 subscriptions recorded in the 3rd Quarter, 2022 indicating a decrease of 55% in the total 

 corporate subscriptions. 

iv. Retail subscriptions decreased to 164,004 in the 4th Quarter, 2022 from 165,686 subscribers 

 recorded in the 3rd Quarter, 2022 indicating a decline of 1.0% in total subscriptions.  

v. Point of Presence decreased from 2,146 as at 3rd Quarter, 2022 to 1,977 in the 4th Quarter, 

 2022 indicating a decrease of 9% in PoPs within the reporting period.

vi. A comparative analysis of the 4th Quarter, 2022 figures with the 3rd Quarter, 2022 indicates 

 an increase in the number of submissions received from 114 to 121 operators indicating an 

 increase of 6%.

The List containing names of ISPs that were not responsive for the 4th Quarter, 2022 was 

referred to the Compliance, Monitoring and Enforcement Department (CMED) for necessary 

enforcement action.
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CHAPTER 

5

COMPETITION 
AND TARIFF 

ADMINISTRATION
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5.1  Tariff Application

5.1.1  MTN Communications Limited

Eighty-four (84) tariff applications were processed from MTN. The table below shows the 

breakdown of status of tariff requests/ modification/renewal during the period under review:   

Table 5.1: MTN tariff applications

5.1.2  AIRTEL Networks

Sixty-eight (68) tariff applications were processed from Airtel. The table below depicts the 

breakdown of status of tariff requests/ modification/renewal during the period under review:   

5.1.3 Globacom

Nine (9) tariff applications were processed from Globacom.  The table below illustrates the 

breakdown of status of tariff requests/modification/promo during the period under review:   

Table 5.2: AIRTEL tariff applications

Table 5.3: GLO tariff applications

5.1.4  EMTS

Nineteen (19) tariff applications were processed from EMTS. The table below shows the breakdown 

of status of tariff requests/modification/promo during the period under review:  

Table 5.4: EMTS tariff applications
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5.1.5  SMILE Communications

Fourteen (14) tariff applications were processed from SMILE. The table below describes the 

breakdown of status of tariff requests/ modification/promo during the period under review:   

Table 5.5: SMILE tariff applications

5.1.6  NATCOM Communications (Ntel)

Two (2) tariff applications were processed from NTEL. The request was approved. 

Table 5.6: NATCOM tariff applications

5.1.7  Spectranet

Twenty-six (26) tariff applications from Spectranet were processed. The table below depicts the 

breakdown of status of tariff requests/ modification/promo during the period under review:   

Table 5.7: SPECTRANET tariff applications

5.2  Tariff Breakdown Analysis

A total number of Two Hundred and Twenty-Two (222) tariff requests were processed for Tier 1 and 

Tier 2 Operators in 2022.  MTN submi�ed the highest number of requests (84) at 38%, followed by 

Airtel (68) at 31%, Spectranet (26) at 12%, EMTS (19) at 8%, Smile (14) at 6%, Globacom (9) at 4%, 

whilst NTEL (2) at 1%. The charts below illustrate volume of tariff applications processed during 

the period under review.
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Fig 5.1: Number of tariff requests by Operators.

Fig. 5.2: Operator's Tariff Application in Percentages

The Commission also received and processed One hundred and forty-eight (148) pricing requests 

from VAS Operators. One hundred and forty-two (142) requests were approved whilst six (6) 

requests were declined. 

5.3  Computation of Monthly Average Cost of Data

In line with the targets set for affordability of Data in the Nigerian National Broadband Plan 2020-

2025 (NNBP), the Commission computed the average cost of 1GB of Data on a monthly basis. It 

should be noted that the industry has already met the average of N390 for 1GB/Month target set to 

be achieved by the year 2025. The data is presented in the table below.

 Number of  tariff  requests by Operators
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Table 5.8: Monthly average cost of data

Fig. 5.3: Average cost of 1GB of data

5.4 Projects and Studies

i. Amended Determination of Mobile (Voice) International Termination Rate (ITR)

The implementation of the Determination on Mobile Voice International Rate (IT) took effect from 

January 1, 2022 but was subsequently amended and became operative from September 1, 2022. The 

International Termination Rate for voice services paid by overseas carriers for terminating 

international calls on local networks in Nigeria is pegged at 0.10 United States Dollars (USD- US$).

a. The US$0.10 is the fixed price for ITR services.

b. The ITR will be paid in US$ and so operators will receive an increasing rate in Naira terms, 

 should devaluation continue.

c. ITR rate (US$) only pertains to the cost of bringing traffic into Nigeria. Operators will 

 continue to pay the regulated MTR.



NIGERIAN COMMUNICATIONS COMMISSION (NCC)

37
2022 ANNUAL REPORT & ACCOUNTS FOR THE YEAR ENDED 31ST DECEMBER, 2022

ii. Determination for special numbering services

 The Commission issued an Interim Determination for Special Numbering Services which  

 took effect from November 1, 2022. A summary of the Determination is indicated below: 

i. Fee for the Non-Toll-Free Number:

 Total Price/Minute = Floor Price + MNO Margin + VAS Charge + VAT

 = N6.40+N2.77+N2.00+N0.83 = N12

ii. The fee for the Toll-Free Number

 Total Price/Minute = Floor Price + MNO Margin + VAS Charge + VAT

            = N6.40+N1.40+N2.00+N0.75 = N10.55

iii. Confirmation of Reasonableness Service (CRS)

 During the period under review, the Commission processed Seventeen (17) CRS requests  

 from various commercial banks on behalf of telecom Operators. The total amount 

 confirmed was One Million, Six Hundred and Fi�y-Five Thousand, Four Hundred and 

 Thirty-Four Dollars and Eighty-Four Cents Only ($1,655,434.84). Breakdown of all 

 transactions processed are as detailed in the table below: 
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Table 5.9: Confirmation of Reasonableness Service (CRS)

Projects and Consultancies

a. Study on 10years Regulatory & Socio-economic Impacts Assessment of 

 Telecommunications Services in Nigeria

 This study seeks to measure the socio-economic impacts of the telecoms industry and  

 suggest appropriate policies to promote the development of the telecoms sector and the 

 provision of enabling economic environment that will a�ract foreign investments into the 

 sector.

b. Consultancy Study on Trends of Household & Individual ICT Access and Usage Survey

 This study seeks to provide data on ICT usage at homes & businesses that will aid the 

 Commission and Policy formulators to have relevant and up to date statistical data as well 

 as make decisions on empirical basis.
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CHAPTER 

6

CONSUMER 
AFFAIRS
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6.1  Monitoring of Customer Care Centres (CCC) and Authorized Dealers' Shops of Service 

Providers in Nigeria

The Commission carried out monitoring activities on Customer Care Centres of Telecoms Service 

Providers. A total of Two Hundred and Sixteen (216) Centres in Twenty – Four (24) States were 

visited in 2022.  Observations and recommendations for remedial actions to be taken were 

conveyed to the respective Service Providers and a detailed report of the exercise was compiled.

6.2  Complaints Management 

99.83% of the eleven thousand and seventy-five (11,075) consumer complaints received were 

resolved by the respective Service Providers. These complaints were received via the NCC 

complaint channels i.e. the NCC Contact Centre, NCC Consumer Portal, NCC Social Media Platforms 

(NCC Facebook and Twi�er), Wri�en Complaints and the Consumer Affair Bureau (CAB) Twi�er 

Handle. Below is a year-on-year analysis of the complaints received and resolved so far: 

MTN had the highest number of complaints received with 5,071 (45.79%) complaints, followed by 

Airtel with 3,308 (29.87%), Globacom 1,767 (15.95%) and 9Mobile with 599 (5.41%) amongst others.

Table 6.1: Number of total complaints received in 2022
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Table 6.2: Number of complaints received by the service providers. 
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 Table 6.3: Analysis of type of complaints received in 2022.

6.3   Establishment of the Telecom Consumer Assistance, Resolution and  Enquiries 

        (TELCARE) Desk

The Commission established the Telecom Consumer Assistance, Resolution and Enquiry 

(TELCARE) desk at the Nnamdi Azikiwe Airport Abuja and engaged the Management of the Federal 

Airport Authority of Nigeria (FAAN) to work out modalities for the implementation of the project. 

The TELCARE desk will support the drive of the Commission on increased consumer complaints 

resolution; provide a means through which consumers and citizens can make inquiries on 

consumer issues; provide a platform for advocacy on any thematic consumer issue or concerns and 

further enhance awareness of the Commission's activities.

a.     Industry Consumer Advisory Forum (ICAF) Meeting

ICAF was established to act in advisory capacity and make recommendations to the Commission 

regarding the interests and concerns of Consumers of ICT products and services, including persons 

with special needs. During the period under review, ICAF meetings and activities were held as 

follows:

Ÿ  The First quarter 2022 ICAF meeting was held on Wednesday, April 6, 2022 at the NCC 

 Annex Office, Mbora.

Ÿ  The combined second and third quarter ICAF meeting was successfully held on Tuesday, 

 30th August 2022 at the NCC Annex Office, Mbora.

b.     2022  International Girls in ICT Day

The International Girls in ICT Day is an initiative of the International Telecommunications Union 

(ITU) to raise awareness on empowering and encouraging girls and young women to consider 

studies and careers in Information and Communication Technologies (ICTs). It is commemorated 

on the fourth Thursday of every April as established by the ITU. Consequently, the Children 
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ICT/STEM Summit and Girls in ICT Connect Live (Season 6) were held on Thursday, 26th May 2022, 

and Tuesday 14th – 15th June 2022 respectively.

c.     Investigation of Unclaimed Subscribers Funds on the Telecommunications Network

In line with its mandate to Protect, Inform and Educate Telecom Consumers, the Commission's 

a�ention was drawn to the possibility of a potentially large cache of unclaimed subscriber 

funds/airtime si�ing with the Telecom Service Providers. These unclaimed funds mainly 

comprised unused airtime on churned/recycled lines and other funds abandoned and/or forfeited 

by subscribers for other reasons.

d.     Quarterly on-the Spot Assessment of NCC Contact Centres

Given the importance of the NCC Contact Centre in the Commission's complaint management 

process, the Management gave approval to the Consumer Affairs Bureau (CAB) to carry out the 2022 

quarterly on-the-spot assessment of the Centres. These centres are a critical channel in complaint 

management as it accounts for over 85% of total consumer complaints.

e.     Telecom Consumer Parliament

The Telecom Consumer Parliament is a foremost bi-annual event organized by the Commission for 

a face-to-face interaction between the telecom's regulator and Service Providers. Consumer 

Advocacy Groups and other relevant industry stakeholders converge to brainstorm on burning 

industry issues and proffer solutions towards resolving the identified issues. The 90th edition of 

TCP was held on Thursday, June 23, 2022 in Lagos with the theme: “5G Technology: Opportunities 

and Challenges” and a total of 116 Parliamentarians were in a�endance. The aim of the 90th edition 

was to deliberate and brainstorm on the opportunities and challenges associated with the new 5G 

technology following the successful auction of the 5G spectrum. The resolutions reached at the 

programme have been forwarded to the relevant stakeholders.

f.      Telecom Consumer Conversations (TCC)

TCC is an initiative which targets specific consumer demographics/ segments for the purpose of 

providing information and education to consumers on telecom services. This is achieved through 

the following platforms:

I.     Professionals Dialogue: September 18 – 20, 2022 at the International Conference Centre in 

        Ibadan, Oyo State with 1,450 participants.

ii.     Market Conversation: September 27, 2022 at the Gudu Modern Market, Abuja with the theme 

        “Person Wey No Know Him Right, Na Him Dem Dey Cheat” with 364 participants.

iii.    Village Square Dialogue (VSD): held in Ogun, Kano and Oyo State between April 28th to 

        July 29th, 2022 tagged “Protection of Telecom Infrastructure for Improved Quality of 

        Service: The Role of Residents” with 2,140 participants.
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iv.    NYSC Camp Sensitization: “Telecom Consumer Rights Awareness: The Role of Youth Corps 

        Members”. The maiden edition (Batch B) of NYSC Camp Sensitization held on 21st June 

        2022 at the State Orientation camps in Kano, Lagos, Oyo, Enugu, and Rivers States. A total 

        number of 8,951 participants a�ended the sensitization programme. Also, the 2nd edition of 

        the NYSC Camp Sensitization exercise (Batch “C”) held simultaneously in Enugu, Kano, 

        Lagos, Oyo, Rivers, Nasarawa and Akwa Ibom States on Monday, November 14, 2022. 

v.      Telecom Consumer Town Hall on Radio (TCTHR):  The 6th edition was held at Treasure FM 

        (98.5) on Friday March 25, 2022 in Port-Harcourt, Rivers State with the theme: 

        “Understanding SIM Replacement Procedures” and the 7th edition was held at Al-Ansar 

        Radio/TV (96.1) FM on Friday, September 2, 2022 in Maiduguri with the theme “Protection 

        of Telecom Infrastructure for improved Quality of Service (QoS) Delivery”. The two 

        programmes were broadcast to over 10 million listeners nationwide.

vi.    Telecom Television Dialogue (TV Dialogue): The maiden edition of the programme was 

        held on Friday, May 27th, 2022 at Arewa24 Television Station, Kano State with the theme: 

        “5G Technology and Conspiracy Theories of Telecom Consumer: A Call for Public 

        Awareness”. The programme which recorded about 35 participants including the Executive 

        Vice Chairman (EVC) of NCC was conducted in Hausa and English languages and aired on 

        DSTV channel 261, GOTV channel 101, STARTIMES channel 138 and CANAL+ channel 285 

 with over 76 million viewers recorded. 

        The 2nd edition was held on Friday, June 24, 2022 at Nigerian Television Authority (NTA) 2 

        Channel 5, Victoria Island Lagos State with the topic “5G Technology: Opportunities and 

        Challenges”. The programme was conducted in English and broadcast nationwide to over 

        100 million viewers on NTA Channel 2 , DSTV channel 369, GOTV channel 114, and 

        STARTIMES channel 104.

vii.   2022 World Consumer Rights Day: World Consumer Rights Day (WCRD) is celebrated on 

        March 15 every year with the aim of creating global awareness on Consumer rights and  

        needs. The day creates an opportunity to promote the basic rights of all telecom consumers 

        and demand that those rights are respected, while highlighting the market abuses and 

        social injustices which undermine them. The following activities were carried out to 

        commemorate the 2022 WCRD with the theme “Fair Digital Finance”: 

Ÿ    A debate for Nine (9) selected Government Junior Secondary Schools in the Federal Capital    

        Territory (FCT) on the topic “Secondary School Students Should Use Mobile Telephones in  

        School to Enhance Their Academic Performance hosted in collaboration with Save the 

        Consumers Advocacy Group.




